
Leadership
We value leadership at all levels and in all contexts.
We take the initiative and act with confidence. We lead by example.

Accountability
We value our position of responsibility. We make justifiable decisions in line with

the organisation’s strategic and business plans and we are accountable for
our individual work and its impact upon the organisation’s performance.

Excellence
We value high standards and professional performance. We provide quality service

to our partners and stakeholders and strive to achieve great outcomes.

Teamwork
We value teamwork and partnerships. We actively collaborate to achieve individual, organisational and
industry goals. We foster professional development and share responsibility for success and failure.

Integrity
We value integrity in people, processes and results.

We are ethical in our relationships, business dealings and governance.
We take care and exercise good judgement. We seek mutually beneficial outcomes.

Innovation
We value progress and change. We are open to new ideas and committed to continuous
improvement. We are responsive, resourceful and willing to take calculated risks.
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